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In this project, students are expected to re-design a service system that is already
available to certain groups of people. They are expected to focus on complex &
critical social issues, such as reducing poverty, inequality, Youth Resilience and
Wellbeing, aging society, malnutrition, prevention of chronic illness, better
sanitation, pollution, water shortage, k12 education, early childhood and after
school education, learning science, media impact on different age groups
(children, teenagers, elderly) and more.

The Project is composed of two main parts:
a. In the first phase (explore, reframe) the students will delve into certain methods

® ®
sen"(e DESlgn used in service design; SWOT Analysis, Customer/User Journey Map, From .... To

..... Exploration, Role Play Ideation (will be done in brainstorming at the breakout

for a Bette' SOCiety rooms), and Service Blueprint. The students will apply these methods to analyze

the service system they have chosen and approved by the tutor team.

ITU ID EUT 419E Product Design Studio IV b. In the second phase (generate prototype) the students will re-design the
service system and make it better in terms of feasibility, practicability and
2020-2021 Fa” Semester sustainability with reference to their findings of the first phase. Evaluate their
findings from the social change perspective that is necessary, and not limit
Prof. Dr. Giulname Turan themselves to problem solving.
Ara§. GOr. ASya GUFQUH OZdem” Social commercial service systems, social entrepreneurship triggering circular
Aras. GOr BQtUl Sahin economy or acting / aiming to act in dimensions of circular economy are preferable.
> > They are encouraged to recognize contemporary methodological paradigms such as
Ara§. GOr. Enver Tathsu sustainable development, local development, circular economy, social innovation

etc. To this end, they will be introduced to and encouraged to follow the relevant
design tools and approaches which will help them to realize a systematic design
research and execution process in service design.

*The students who are enrolled in the EUT 419E Product Design Studio IV developed two different projects: “Design of
Product-by-Structures: Domestic prosumption” and “Service Design for a Better Society”.
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Misterek
Aglar

Musterek Aglar is a new social media platform proposal that
explores how one can exist on the internet through more democratic
means, as their own data advocates instead of a passive entity
farmed for its metadata. A project that was initially a redesign of an
existing data mapping service, ‘Graph Commons’, turned into a new
concept that invites citizens to contextualize their surroundings in
terms of precious networks of small data. The idea is to intrigue and
show people that the big and developed cities we inhabit might make
us worse neighbors day by day, but they do not change the fact that
we are continuously coexisting together in multiple networks of
living things, spaces, inanimate objects and knowledge. Harnessing
this power against institutions far greater than us, we facilitate
cooperation amongst dwellers and build resilience in our
communities.

Musterek Aglar, cogu sosyal medya platormunda oldugu gibi bir
metadata ciftligi olmaktansa, internette nasil daha demokratik yollarla
var olabilecegimizi arastiran yeni bir sosyal medya platformu
onerisidir. Mevcut bir veri haritalama hizmeti olan ‘Graph Commons’in
yeniden tasarimi olan platform, vatandaslarin bulunduklari baglami
degerli kucuk veri aglari olarak haritalamalarini saglayarak onlari
birer veri musteregi olmaya davet eder. Gun gectikce sehirlesen
mahallelerimiz bizi daha kotu komsular yapsa bile biz her zaman
cevremizdeki canlilardan, bilgiden, mekanlardan ve nesnelerden
orulmus cok daha buyuk bir agin parcasiyiz. Platform, sakinlerine
sahip olduklari bu gucu hatirlatarak, bizden cok daha buyuk ve guclu
kurumlara karsi bu gucu kusanarak dayanisma ve topluluk direnci
olusturmayr mumkun kiliyor.
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Sena Oztiirk
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Cop(m)adam

Cop(m)adam, that established in 2008, is an organization that trying
to contribute to recycling and sustainability while also increasing
women’s employment in Turkey. In this project, it was aimed to make
a study about how Cop(m)adam can follow changes in brand identity
considering today’s conditions.

Cop(m)adam, 2008 vyilinda kurulmu olan temel amac
surdurulebilirlige ve geri donusume katki saglamakla birlikte
Turkiye'deki kadin istihdamini arttirmayi amaclayan bir kurulustur. Bu
projede, giinimiz sartlari goz online alinarak Cop(mJadam’in marka
kimliginde nasil degisimler izleyebilecegi hakkinda bir calisma yapmak
amaclandi.
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Elif Dilay Altiner
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E-Nabiz is Turkey's Health Information infrastructure that enables
access and management of all personal health information collected
from healthcare institutions. In this project, re-designs are proposed
for the application interface and service interactions in order to
enable comfortable use of the service by the elderly. With the
phygital product modules integrated into the system, service
interactions that are familiar to the elderly who have difficulty in flat
screen interactions have been proposed.

E-Nabiz, saglik kurumlarindan toplanan tum kisisel saglik bilgilerine
erisim ve yonetimini saglayan, Turkiye'nin Saglik Bilgi altyapisidir. Bu
projede, hizmetin yaslilar tarafindan rahat kullanimint muamkun kilmak
amaciyla uygulama arayuzu ve servis etkilesimleri icin servis-sistem
yeniden tasarimlari yapilmistir. Sisteme entegre edilen phygital urun
moddulleri ile duz ekran etkilesimlerinde zorluk ceken yaslilarin asina
oldugu turden hizmet etkilesimleri onerilmistir.

Facilitate the interaction with the re-design of the app interface & integrate a phytigal module
to encourage the use of the service by elderly theirselves and support healthy ageing.

Support the interface with the healthcare experience relations
and visualizing the processes and acts in the application.

Using phytigal products as a faciltator
for data input.

Voice recording and digital assistance
(mAgQgeing service) concept integrated
with the service. Shows notifications.
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Bilgisu Arda Gen¢
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HepiPet

In this project, HepiPet, an online preventive and veterinary medicine
application, was re-designed to facilitate the adaptation of
veterinarians and pet owners to alternative methods in pet care that
would be created by technological developments and the
transformations caused by the Covid-19 outbreak. Proposed
service-system re-design includes improvements in website and
application interfaces, along with smart products that will facilitate
pet care.

Bu projede, bir online koruyucu ve veteriner hekimlik uygulamasi olan
HepiPet'in, Teknolojik gelismeler ve Covid-19 salginindan kaynakli
donusumlerin evcil hayvan bakiminda yaratacagi alternatif yontemlere
veteriner hekimlerin ve evcil hayvan sahiplerinin adapte olmasini
kolaylastiracak sekilde yeniden tasarimi gerceklestirilmistir. Onerilen
yeni tasarim, uygulama ve websitesi arayuzlerinde vyapilan
lyilestirmelerin yanisira, evcil hayvan bakimini kolaylastiracak akilli
urdnler icermektedir.
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Yusuf Biberci
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It was identified that the e-government “system”, which is based on
the principle of working as a multi-module authorized network, and
which aims to reduce and solve all kinds of bureaucratic operations
with the trend of digitalization, can become "service” by offering
improvements without neglecting the system facilities. Solution
suggestions are presented as system and user oriented rather than
interface and technical level. In this context; focused on security,
resource utilization and transformation trends.

Cok modullu yetkili bir ag olarak calisma prensibine dayali olan,
burokratik islemlerinin getirdigi her turlu yuku, dijitallesme trendi ile
azaltip cozme amacina calisan e-devlet “sistem”inin, sistem imkanlari
ihmal edilmeden iyilistirmeler sunulup, “servis”lesebilecegi tespiti
yapilmistir. Cozum onerileri, arayuz ve teknik dlzeyden ziyade, sistem
ve kullanici odakli olarak sunulmustur. Bu kapsamda; guvenlik, kaynak
kullanimi ve donusum trendleri uzerine yogunlasilmistir.
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Burak Celikkanat
celikkanat1é6(ditu.edu.tr

Fazla Gida is a technology platform that helps large-scale chain
markets and businesses operating in the food industry evaluate their
unsold food and aims to bring inactive products to the economy, the
environment and society.In this project, it is aimed to ensure that
specific organic wastes are re-evaluated through universities,
individual researchers & entrepreneurs and investors in order to
encourage the design and production processes of new products with
sustainability goals, to bring new stakeholders to Fazla Gida, hence
to create a new business model.

Fazla Gida, gida sektorinde faaliyet gosteren buyuk olcekli zincir
market ve isletmelerin satilamayan gidalarini degerlendirmesine
yardim eden, atil urunlerin ekonomiye, cevreye ve topluma
kazandirilmasini hedefleyen bir teknoloji platformudur. Bu projede,
surudurulebilirlik hedefli yeni Urunlerin tasarim ve uretim sureclerini
tesvik etmek, Fazla Gida'ya yeni paydaslar kazandirmak ve yeni bir is
modeli ortaya koymak amaciyla, belirli organik atiklarin universiteler,
bireysel arastirmacilar & girisimciler ve yatirimcilar araciligi ile tekrar
degerlendirilmesinin saglanmasi hedeflenmistir.
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Pelin Nur Karabay
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Ihtiya¢c Haritas! is a social enterprise aiming to meet needs on the
basis of sharing economy by bringing together the needy and
supporter citizens in a map-based system. In this project,
user-oriented design improvements were offered in order for the
existing system to become widespread and reach wider audiences. A
profile page that will facilitate users’ transactions, a communication
channel that will make communication between participants safe
and efficient, and social marketplace redesigns that will increase the
scope of needs have been proposed. A mobile application has been
designed to ensure widespread use of the service.

Ihtiyac Haritasi, ihtiyac sahibi ve destekci yurttaslari harita tabanli bir
sistemde bir araya getirerek, ihtiyaclarin paylasim ekonomisi
temelinde karsilanmasini hedefleyen bir sosyal girisimdir. Bu projede,
mevcut sistemin yayginlasarak daha genis Kitlelere ulasabilmesi
amaciyla kullanici  odakli tasarim iyilestirmeleri onerilmistir.
Kullanicilarin islemlerini kolaylastiracak bir profil sayfasi, katilimcilar
arasindaki iletisimi guvenli ve verimli hale getirecek bir iletisim kanall
ve ihtiyaclarin kapsamini artirmaylr saglayacak sosyal pazar yeri
yeniden tasarimlari onerilmistir. Ayruca, servisin yaygin kullanimini
saglamasi icin bir mobil uygulama tasarlanmistir.
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